
Date:			[BEFORE JULY 9], 2026
To:	Director Kimberly Hashiro
Department of Customer Services
Submitted By:	[YOUR NAME AND PHONE NUMBER] 
RE:	Support for Proposed Administrative Rule Changes to Title 9, 
Chapter 3, Public Spay and Neuter Program for Cats and Dogs Thursday, July 9, 2 p.m., Conference Room 153, Kapālama Hale
Thank you for considering my strong support for the adoption of rules and regulations in Title 9, Chapter 3, relating to the City and County of Honolulu’s public spay and neuter program for cats and dogs. 
The Neuter Now and Feline Fix programs have prevented thousands of unintentional litters of puppies and kittens in our community. While pet overpopulation continues to be a struggle, with more pets in need of homes than families able to adopt them, the city’s investment in spay/neuter has made a huge positive impact. 
[If you have a personal story regarding either program, please include it!]
Unfortunately, it has become harder for pet owners to access subsidized spay/neuter services because the low reimbursement rates no longer come close to covering clinic costs. Having so few participating providers leads to long wait times for pet owners to get spay/neuter appointments and raises the risk of unplanned breeding. 
These rules also address a critical safety net gap by establishing a pathway for social service nonprofits to purchase $20 subsidized certificates for unhoused clients who lack the necessary documentation to qualify under the existing Neuter Now program. 
My hope is that updating the veterinary reimbursement rates to better reflect current costs will encourage private clinics to step up and help the community prevent the suffering caused by pet overpopulation.
I stand in strong support of these new rules. 
